
 

 

 

May 2024 

Telecommunications Sales Tax Rates and Taxability  

Welcome to the Telecommunications Database 

This bulletin provides important information about the May 2024 release of Telecommunications Rates and Taxability. Please review this 

bulletin carefully. If you have any questions or require more information, please call 1-800-739-9998. You can also submit a ticket at 

http://support.cch.com/ticket or use http://support.cch.com/chat/salestax.   

New Group & Item Codes Added to the Database - Effective May 2024 

Addition of Group 5053 to Capture the Taxability of Text Messaging 

Prior to this month’s release, our database featured a single Group & Item code to capture the taxability of charges for Text Messaging 

Services (i.e., Product Group Product Item code 5037/007). Such Item reflected the taxability of Text Messaging charges regardless of the 

jurisdictional nature of the end-to-end nature of such text messages (i.e., Intrastate, Interstate or International).  

However, pursuant to research recently conducted by our tax team, it is now our fresh understanding that the taxability of charges for Text 

Messaging Services actually varies depending upon the jurisdictional nature of the end-to-end nature of such text messages. 

Accordingly, as an enhancement to our database, we are hereby adding a brand-new dedicated Group known as “Text Messaging” which 

shall feature a set of three Items to capture the taxability of Text Messaging measured on a geographic level. This enhancement will thus 

provide our telecommunication carrier database users with a more granular set of mapping options related to the sale of text messaging.  

The Mapping Guide we have established for this brand-new dedicated Group shall be presented as follows: 

Group # and Group Description 

5053 – TEXT MESSAGING 

Text Messaging is a service that allows users to receive, retrieve, edit, and forward non-voice 
electronic messages. This dedicated Group is designed to cover charges for a text messaging 
service that is either sold as (A) a stand-alone product OR (B) as a component package of a 
monthly recurring mobile telecommunication plan OR (C) on a pure “text-by-text” usage basis.  

 

NOTE #1: As per an official ruling issued by the FCC in 2018 captioned “In the Matter of Petitions 
for Declaratory Ruling on Regulatory Status of Wireless Messaging Service” (Release Number FCC 
18-178) [2018 FCC LEXIS 3443], text messaging is classified as an “information service” rather than 
a “telecommunication service” under the 1996 Federal Communications Act and therefore excluded 
from contribution liability arising from the various Federal Universal Service Funds. 

 

NOTE #2: Two common forms of text messaging sold on the market are: (1) Short Message Service 
(SMS) and (2) Multimedia Messaging Service (MMS). 

 

http://support.cch.com/ticket
http://support.cch.com/chat/salestax
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Item # Item Name Explanation 

001 
TEXT MESSAGING - UNDETERMINED 

Charge to send text messages between end-users of a 

mobile telecommunication service whereby the endpoints  

of those messages cannot readily be determined as either 

jurisdictionally Intrastate or Interstate/International in nature. 

002 
TEXT MESSAGING - INTRASTATE 

Charge to send text messages between end-users of a 

mobile telecommunication service whereby the endpoints  

of those messages are jurisdictionally Intrastate in nature. 

003 TEXT MESSAGING – INTERSTATE / 

INTERNATIONAL 

Charge to send text messages between end-users of a 

mobile telecommunication service that fit into one of two 

different scenarios: (A) the jurisdictional endpoints of those 

messages are located in two different states OR (B) one 

jurisdictional endpoint is located in the U.S. and the other 

jurisdictional endpoint is located in a foreign country.  

 

Updates to Current Telecommunications Database - Taxability Changes Effective May 2024 

Change to the Taxability Status of Mobile Telecommunications Service for Purposes of the Wheat Ridge, Colorado Local Business & 

Occupation Tax  

Among the taxes covered in our database is the Wheat Ridge, Colorado Local Business & Occupation Tax (as captured by Tax Type 31/80). 

Prior to this month’s release, our database reflected that this tax was not imposed upon access lines sold to a Mobile Telecommunications 

Service user on a monthly basis. However, pursuant to enacted local legislation1, such Mobile Telecommunications Service access lines are 

now explicitly subject to taxation. 

As amended by Ordinance Number 1776, the governing provision of the city’s Municipal Code that establishes this tax recites as follows: 

“Each basic local exchange service provider who provides basic local exchange service within the city shall pay a per line tax as 

described below: 

The per-line tax which is imposed and shall be paid by each basic local exchange service provider as of January 1, 2024 is: $3.55 per 

month.”2 

As amended by Ordinance Number 1776, the definition of the term “basic local exchange service” now contains the following provision: 

“The provision of cellular or mobile radio telephone service to any resident, business or other entity shall be deemed basic local 
exchange service for the purpose of determining the applicability of this business and occupation tax.”3 

Based upon this recently enacted provision, we are hereby modifying our database effective with this month’s release to refle ct that 

Mobile Telecommunications Service access lines as captured by the following Group & Item codes are now explicitly subject to the Wheat 

Ridge, Colorado Local Business & Occupation Tax (as captured by Tax Type 31/80): 

• Group 5006 (Cellular Service); Items 001 & 011 

 

1 Wheat Ridge, Colorado Ordinance Number 1776 [enacted September 25, 2023]. 
2 Wheat Ridge, Colorado Municipal Code § 22-123(1)c. 
3 Wheat Ridge, Colorado Municipal Code § 22-121. 
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• Group 5025 (Cellular Monthly Service); Items 001 & 017 

Updates to Current Telecommunications Database - System Changes Effective May 2024 
 

Reconfiguration of the Tucker County, West Virginia 911 Surcharge 

Among the taxes covered in our database is the Tucker County, West Virginia 911 Surcharge. Prior to this month’s release, our database 

reflected that this surcharge was imposed upon both residential and commercial customers at a uniform rate of $2.25 per month (as 

captured by Tax Type 33/00). In its original form, this surcharge was derived from a local ordinance which recited as follows: 

“The imposition, pursuant to section 7-1-3-cc of the West Virginia Code, of a fee of $1.50 per month per local exchange service line or line 

equivalent, except for Tel-Assistance lines, is proposed to finance the projected costs of the enhanced emergency telephone system.  

Such fee is proposed to become effective beginning on June 1, 2002.”4  

However, pursuant to legislative action adopted by Tucker County, this same 911 resolution has been amended to read as follows: 

“The imposition, pursuant to section three-cc, article one, chapter seven {7-1-3-cc} of the West Virginia Code, of a fee of $2.25 per line per 

month for residential land line customers and $3.00 per line per month for business class land line customers, except for Tel-Assistance 

lines. These fees are to finance the projected costs of the enhanced emergency telephone system and the equipment required to maintain 

the Tucker County E-911 Center.”5  

In addition, a new section has been added to the same 911 resolution which recites as follows: 

“To equalize the rate charged to PBX, Centrex, and similar systems a fee will be charged at the rate of $8.00 per line per month for the first 

8 business lines and at a rate of $1.00 per month for all additional lines.”6 

Accordingly, effective with this month’s release, we are hereby reconfiguring the Tucker County, West Virginia 911 Surcharge by replacing 

the existing uniform rate record of $2.25 per month, applicable to both residential and commercial customers (as previously captured by 

Tax Type 33/00) with separate rate records for residential versus commercial customers as follows: 

RESIDENTIAL CUSTOMERS = $2.25 per month (captured by Tax Type 33/04) 

COMMERCIAL CUSTOMERS = $3.00 per month (captured by Tax Type 33/03) 

CENTREX LINES - TIERED RATE (captured by Tax Type 33/35) 

• TIER #1: Access Lines # 1-8 = $8.00 PER LINE  

• TIER #2: Access Lines # 9 AND ABOVE = $1.00 PER LINE  

GENERAL LEGAL DISCLAIMER: 

CCH Incorporated (“we”, “us”, “CCH” or “our”) is pleased to provide the requested research materials (“materials”) but must make clear 

that we are providing these materials to assist you in your research and analysis relating to the subject matter thereof.  Our providing these 

materials is conditioned upon the following terms and your reliance upon or use in any respect of the materials or communications 

confirms your acceptance and agreement to these terms (the “terms”): 

 

4 Tucker County Enhanced 911 Ordinance; Section 6(a). 
5 Tucker County Enhanced 911 Ordinance; Section 6(a) [as amended]. 
6 Tucker County Enhanced 911 Ordinance; Section 6(b) [as amended]. 
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THE MATERIALS ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND. CCH EXPRESSLY DISCLAIMS ALL WARRANTIES RELATING TO THE 

MATERIALS, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 

PARTICULAR PURPOSE. 

CCH IS NOT ENGAGED IN RENDERING LEGAL, ACCOUNTING, TAX OR OTHER PROFESSIONAL SERVICES OR ADVICE. IF LEGAL, ACCOUNTING, 

TAX OR OTHER EXPERT ASSISTANCE IS REQUIRED, THE SERVICES OF A COMPETENT PROFESSIONAL SHOULD BE OBTAINED. 

YOU ASSUME ALL RESPONSIBILITIES AND OBLIGATIONS WITH RESPECT TO ANY DECISIONS OR ADVICE MADE OR GIVEN AS A RESULT OF THE 

USE OF THE MATERIALS. YOU EXPRESSLY AGREE THAT USE OF THE MATERIAL IS AT YOUR OWN RISK AND THAT THE MATERIALS ARE NOT 

INTENDED TO REPLACE YOUR PROFESSIONAL SKILL AND JUDGMENT. 

NEITHER CCH NOR ANY OF ITS AFFILIATES SHALL HAVE ANY LIABILITY TO YOU OR ANYONE ELSE FOR ANY INACCURACY, ERROR OR 

OMISSION CONTAINED IN THE MATERIALS OR ARISING FROM YOUR USE IN ANY RESPECT OF THE MATERIALS, REGARDLESS OF THE CAUSE. 

THE FOREGOING EXCLUSION OF LIABILITY IS INTENDED TO APPLY REGARDLESS OF THE FORM OF CLAIM. 

THE MATERIALS RELATE TO PRODUCTS AND/OR SERVICES ACQUIRED BY YOU, PURSUANT TO OTHER AGREEMENTS BETWEEN CCH AND YOU 

AND SUBJECT TO OUR GENERAL TERMS AND CONDITIONS IN THE FOREGOING AGREEMENTS.  

THE PROVISION OF THESE RESEARCH MATERIALS IS NOT INTENDED TO CHANGE OR OTHERWISE AFFECT, AND IN NO WAY CHANGES OR 

OTHERWISE AFFECTS, THE RIGHTS AND OBLIGATIONS UNDER THOSE AGREEMENTS; YOUR USE OF SUCH PRODUCTS AND/OR SERVICES 

SHALL CONTINUE TO BE GOVERNED BY THE TERMS OF THOSE AGREEMENTS AND THESE TERMS. 

FINALLY, THE MATERIALS BEING PROVIDED ARE CONFIDENTIAL AND ARE BEING PROVIDED TO YOU FOR YOUR PERSONAL AND NON-

COMMERCIAL USE. YOU MAY NOT DISTRIBUTE ANY PORTION OF THE MATERIALS OUTSIDE OF YOUR COMPANY WITHOUT OUR PRIOR 

WRITTEN AUTHORIZATION, NOR RESELL OR USE THE MATERIALS FOR ANY COMMERCIAL USE WHATSOEVER.  

© 2024 CCH Incorporated and its affiliates and licensors. All rights reserved. 


